
Flood damage: is my home covered?
Is my home insured for 
damage that may result 
from fl ooding caused by a 
hurricane or other storm?
Not necessarily. Generally, coverage provided 
by a standard homeowners policy does 
not include damage caused by fl ooding or 
mudslides. It is important to note this type 
of damage could be extremely destructive 
to your property and without insurance you 
could be devastated fi nancially.

How can I get insurance 
coverage so I’m protected 
for fl ood damage from a 
natural disaster?
First, contact our agency. We have access to 
comprehensive information and we can help 
you determine if you need fl ood insurance. 
Th roughout the United States, more than 
20,000 communities participate in the 
Federal Emergency Management Agency’s 
National Flood Insurance Program, which 
off ers fl ood insurance. An NFIP policy 
typically includes coverage for: removing 
contents; sand bagging (to reduce damage); 
repairing fl ood damage and rebuilding; 
clearing away debris and mud; and 
compensating for personal belongings.

How much protection 
can I get?
You can obtain fl ood coverage up to 
$250,000 on your home, $100,000 on its 
contents.

Is fl ood insurance 
really necessary?
Th at is a question you should discuss with 
our agency. However, you should know 
that lending institutions may require fl ood 
insurance as a condition of securing a 
mortgage, home improvement loan, home 
equity loan, etc. Flood insurance also is a 
prerequisite for receiving federal disaster 
assistance when property is located in a 
special hazard area.

It is important to note that not only 
high-risk areas are prone to fl ooding. 
Flooding can occur anytime and anywhere. 
One-quarter of NFIP claims come from 
outside high-risk fl ood areas.

How can I prepare for a 
catastrophe such as fl ooding? 
Along with obtaining fl ood insurance 
protec tion, you should heed storm warnings 
and follow evacuation procedures such as 
boarding up windows and storing outside 
items inside; shutting off  utilities; and 
preparing an emergency kit that contains 
food and water, a portable can opener, 
clothing, blankets, fl ashlights, fi rst-aid 
supplies and a battery-operated radio.

Also, maintain a current household or 
business inventory of your property and 
possessions and keep it in a safe place 
such as a safe-deposit box. An up-to-date 
inventory will prove useful when fi ling your 
insurance claim. 

Can I buy fl ood insurance 
at any time?
Yes, but in most cases, there is a 30-day 
waiting period between the time fl ood 
insurance is purchased and the time coverage 
is in force. 

Would fl ood insurance cover 
seepage of water into my 
basement?
It would in certain circumstances. An 
NFIP policy covers the “unusual and rapid 
accumulation or runoff  of surface waters 
....” So, if there is no surface water, there is 
no coverage. Water that enters the home 
through the ground below the surface 
is not a covered fl ood if it also does not 
accumulate on the surface. Water that “seeps 
or leaks on or through the covered property” 
is only covered “if there is a fl ood in the area 
and the fl ood is the proximate cause of the 
... seepage of water.” Th ere is no coverage 
for damage in basements when caused by 
groundwater seepage.
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information gathered in engineering 
studies, the Federal Emergency 
Management Agency designates Special 
Flood Hazard Areas (SFHAs) on the 
FIRM, which are those areas subject to 
inundation by a fl ood that has a 1 percent 
or greater chance of being equaled or 
exceeded during any given year. Th is type 
of fl ood is referred to as a base fl ood. A 
base fl ood has a 26 percent chance of 
occurring during a 30-year period—the 
length of many mortgages. If your home 
is located in a SFHA (consisting of rating 
zones A and V), your rates will be higher 
than those in low-to-moderate hazard 
areas (consisting of rating zones B, C 
and X). FIRMS are in the process of 
being revised by FEMA, particularly in 
communities located in coastal areas. If 
the FIRM changes in your community, 
the rates you pay in the future may be 
aff ected. 

How can I avoid paying 
higher premiums when 
fl ood maps are revised?
Th e most eff ective way is to raise the 
lowest fl oor of your home well above the 
minimum elevation, which is the Base 
Flood Elevation level. A good time to do 
this would be when the home is being 
repaired, renovated or reconstructed. 
After an insured fl ood loss has occurred, 
your fl ood policy could pay up to 
$30,000 for costs to bring the home into 
compliance with building codes. Also, if 
your home has been designated by FEMA 
as a Severe Repetitive Loss property, you 
could be off ered grants that pay up to 75 
to 95 percent of the mitigation costs.  

Flood facts
On the eastern coast of the United 
States, fl ooding occurs mainly 
during hurricane season, which runs 
primarily from June through October. 
Hurricanes aff ect coastal and inland 
areas. Th ese areas can be inundated 
by torrential rains that result in 
widespread fl ooding. FEMA estimates 
that 75 percent of households located 
in federally designated special fl ood 
hazard areas carry no fl ood insurance.

More fl ood information is available at:  
http://www.ready.gov/fl oods and http://
www.fl oodsmart.gov/fl oodsmart/.

Does fl ooding have to occur 
from a storm in order to be 
covered?
NFIP fl ood coverage includes the 

“unusual and rapid accumulation or 
runoff  of surface waters from any source.” 
Th is could be a broken water pipe, a 
discharge from an above-ground pool, a 
blocked storm drain or a ruptured water 
storage tank.

What determines the rates 
for fl ood insurance?
Besides the limits and deductible you 
choose, the following factors will 
determine your fl ood policy rates:

1) whether your community is 
participating in the Emergency Program 
or the Regular Program (most are in the 
Regular Program);

2) the location of your home on the 
Flood Insurance Rate Map (FIRM);

3) when your home was built—whether 
before or after the fi rst FIRM was drawn;

4) the distance (in ± feet) between the 
lowest fl oor of your home and the Base 
Flood Elevation (BFE); and

5) the type of home (e.g., one or two 
fl oors, split level, basement, etc.).

Flood risk information presented on 
FIRMs is based on historic, meteorologic, 
hydrologic and hydraulic data, as well 
as open-space conditions, fl ood control 
works and development. Using


